
Privacy Policy: Australia  

 
The internet offers Sealord the chance to collect information about site users. However, at 
Sealord your privacy is important to us and we want to be sure that you understand the terms 
and conditions relating to the way in which we might collect, hold and use this information. This 
Privacy Policy explains what information we collect and hold, how we collect it and hold it, what 
we do with it, your rights to view, correct or change it, who we share this information with and 
how you may complain about privacy matters. 
The Office of the Australian Information Commissioner (http://www.oaic.gov.au) provides 
further details of Australia privacy legislation and how it protects personal information in 
Australia. 

WHAT PERSONAL INFORMATION WE COLLECT, 
USE AND HOLD 
We may collect, use and hold personal information that is reasonably necessary or directly 
related to our business, functions or activities. The following is the kinds of personal 
information we may collect and hold from you: 
 

• your name, address, contact number(s) and email address; 

• information about your preference for goods or services we offer; 

• details of any prize(s) you have won; 

• a record of any queries or complaints you have made. 
 
While providing this information is optional for you, some of our services may not be available 
to you if you chose not to provide this information. 
 

HOW WE COLLECT AND HOLD PERSONAL 
INFORMATION 
 
Your personal information may be collected by us from: 

• information you provide to us (including through our website or social media); 

• orders you place or purchases you make; 

• competitions you enter; 

• queries you make; 

• referrals from individuals or other entities. 
 
We also collect and hold aggregated data, but this information is generated by our traffic 
tracking systems (including cookies) as you move through our site. This information does not 
identify you personally and is not linked to the personally identifiable information that you may 
have provided. 

WHY WE COLLECT, HOLD, USE AND DISCLOSE 
PERSONAL INFORMATION 
We may use the personal information we collect from you to: 
 

• provide you with products or services that you request; 

• inform you of products, services or publications we think you might be interested in; 

http://www.oaic.gov.au/


• confirm your identity; 

• contact you directly about Sealord, special offers, newsletters and samples 

• enter you into competitions, and contact you if you win; 

• provide you with answers to any queries you may have; 

• undertake any marketing, promotional, publicity, direct marketing or market research; 

• for any other purposes for which you have given consent or the consent is reasonable implied.  
 

WHO WE SHARE PERSONAL INFORMATION WITH 
We may disclose your personal information to related companies (such as our parent company 
Sealord Group Limited in New Zealand), business partners or to third parties for the purpose of 
providing services to us, including: 

• mailing houses; 

• advertising and marketing agencies; 

• consumer and market research companies; 

• credit reference agencies or other credit providers; 

• government and statutory authorities; 

• or as required by law. 

DISCLOSING PERSONAL INFORMATION 
OVERSEAS 
It is unlikely that we would disclose your personal information to overseas recipients other than 
those mentioned above. 
 
We will only disclose personal information to an overseas recipient for the primary purpose for 
which it was collected and it is reasonably necessary or directly related to Sealord’s business, 
functions and activities, unless an exception applies. 
 
We will ensure the overseas recipient will handle the personal information in accordance with 
the Australian Privacy Principles. 

HOW WE PROTECT PERSONAL INFORMATION 
We may store your personal information on computer databases (including cloud-based systems) 
and/or in hard copy and will take reasonable precautions to ensure that collected and held 
personal information is secure and protected against loss, interference, unauthorised access, 
use, modification or disclosure, or other misuse. This includes physical, computer and network, 
communications and personnel protection. 

ACCESS AND CORRECTION 
The Australian Privacy Act 1988 (amended 1990, 2000, 2014) and the Australian Spam Act 
2003 give you the right to access and correct this information. To find out more about how to do 
this, please contact us at privacy.officer@sealord.co.nz 
 
If you would like to access a copy of, or update, your personal information that we hold (except 
in cases established by law), please contact the Privacy Officer at +02 9571 1372, Suite 3, 
Level 1, 19 Harris St, Pyrmont 2009, NSW or email at privacy.officer@sealord.co.nz 
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COMPLAINTS AND ENQUIRIES RELATED TO 
PERSONAL INFORMATION 
If you would like to express a concern relating to the treatment of your personal information by 
us, please contact us at privacy.officer@sealord.co.nz, and we will seek to address that 
concern or assist you in laying a formal complaint. 


